ARMA Toronto’s Professional Development Program - January 2010 Program

Emerging RIM Trends: Is Information Management Dead?

Date: Wednesday January 27, 2010 ARMA Toronto will donate all

Time: 9:00 a.m. to 1:00 p.m. ad_mission fees collected for
this event to the Red Cross

Place: Northern District Library, Haitian earthquake relief fund

40 Orchard View Blvd

Emerging RIM Trends: What's Up Ahead?
by Paul Haskins, Director of Knowledge and Information Management, CGI

With the means to collect limitless information and retain it with perfect memory we are
increasingly challenged to reconcile digital and human memory. Paul’s presentation will
explore the emerging range of capture systems and the raw memory they create. He will
contrast his with our human understanding of memory and our current society and etiquette
on which this is based. Paul will highlight the emerging issues that we face in business and
personal lives as we determine how to participate in an information-driven society.

About Paul Haskins

Paul Haskins, Director of Knowledge and Information Management Consulting Services, is
responsible for Web2.0, eChannel and Collaboration strategy development and Information
Management projects at CGI. During his 22 years in the software, international service and
IT sectors he has gained extensive senior level experience leading project teams in both the
public and private arena and currently heads-up the CGI Information & Knowledge
Management Practice in Ottawa.

Paul is a certified AIIM Enterprise Content Management Specialist and member of
International Institute of Business Analysts (IIBA).

Is Information Management Dead?
by Stephen Donahoe, Director, Information Management, CGI

In today’s outsourced, disposable society, public and private sector organizations may be
tempted to trust technology to manage our information assets. In addition, if it were not for
the requirement to comply, we might very well ignore Information Management (IM) all
together!

This session will present the argument that IM as a discipline may no longer be needed due
to advances in technology. Driving factors behind IM, and generational and behavioural
issues, will also be discussed. Audience participation will be encouraged so that the premise,
“IM Is Dead”, can be refuted or supported.
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About Stephen Donahoe,

Stephen Donahoe is the Director responsible for CGI’s strategic information management

(IM) and enterprise content management (ECM) consulting practice. He is recognized as an
IM and ECM thought-leader by both the public and private sectors. Superior communication
and negotiation skills enable him to deal with end users, stakeholders and senior managers
when determining IM and ECM requirements at both the enterprise and business unit levels.

Stephen holds Bachelors of Arts and Education degrees from the University of Ottawa. He
holds Enterprise Content Management Master Status from the Association of Information
and Image Management (AIIM). He has spoken at local, national, and international
conferences and seminars.

Cost
$65 for Members
$75 for Non-Members

Paying attendees can bring a guest for free. Tell your guest to register online by
selecting Pay Later Option and entering a comment stating s/he is your guest.

$30 for Students (first 10 to register will get free admission)
Students please contact Adele Pantusa at 416.345.6310 or by email at
apantusa@hydroone.com

There will be a draw for an item valued at $50. Bring business cards.

NOTE: Doors do not open until 8:30 a.m. The program begins 9:10 a.m. sharp

Registration Deadline - January 26, 2010

Register Online = http://www.armatoronto.on.ca/events-calendar.php

Registration Terms and Conditions:
We will not accommodate unregistered walk-ins on the day of the event.

If you will be unable to attend a program, please CANCEL your registration by
contacting Helen Hobson by phone at 416-397-7974 or by email:
hobsonhelen@hotmail.com. Or by contacting Mark Grysiuk by phone at
416-852-6924 or by email: mark2009@rogers.com.

Cancellations without penalty must be received BEFORE January 26 at 5pm.

Registrants who do not cancel before 5 PM on January 26 will be invoiced for the
cost of the event.

Please see your registration confirmation for payment instructions.

TTC DIRECTIONS: On the Yonge Subway line, take the subway to Eglinton
Station. Walk north to Orchard View Blvd. Walk west to 40 Orchard View Blvd.
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