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Records and Information Management Month Apnil

Records and Information
Management Month
(RIMM) will be celebrated
internationally for the
entire month of April to
promote the profession
and to emphasize the
impact that records and

2004

information management
has on global business.

RIMM was first observed
in 1995 as National
Records and Information
Management Day
(NRIMD). It was an effort
spawned by the members
of ARMA's U.S.
Government Relations
Committee (GRECO) to
bring attention to the
cause of passing the
renewal of the U.S.
Paperwork Reduction Act
(PRA).

As part of those first
festivities, ARMA
International hosted a
luncheon in Washington,

D.C., which was attended
by members of Congress
and the executive branch.
The day served a two-fold
purpose of promoting
records and information
management, as well as
advocating the passage of
the PRA.

In the years since, the
observance has been
expanded from a single
day to a full month, and it
now extends far beyond
the U.S. borders,
providing opportunities for
records and information
managers around the
world to celebrate and
promote the profession.

Each year, Canadian Chapters
celebrate Records and
Information Management Month
as well as the coming of Spring
with educational and networking
sessions. As the years
progress, the sophistication of

Many chapters have full day and

multiple day events including

workshops, networking, seminars
and a variety of other educational
tools. Some chapters have been

offering these events for up to 30

years.

these events have become

more and more fine tuned.

Continued on page 5.




“And the award goes
to....”

Canadian Chapters for
years have been
celebrated at ARMA
International’s
Conference.

Here are some highlights
of the awards that have
been won.

Chapter Newsletter of the
Year
1999 Edmonton

Website
2003 Ottawa NCR

Chapter of the Year

1977 NCR

1980 Calgary
1981 Toronto
1982 Ottawa

Over the years, there
were also numerous
Honourable Mentions that
Canadian Chapters
received for many of these
awards. An honourable
mention is only given
when the award
submission are very close
and a decision was
difficult to make by the
Awards Committee.

A few notables are Halifax
for Website of the Year,
Vancouver for Newsletter
of the Year and Chapter of
the Year.

There have been many
Canadians that have won
prestigious awards
through ARMA

Distinguished Service
Awards have been given
to Rick Weinholdt
(Winnipeg) James
Spokes (Winnipeg ).

The Institute of Certifed
Records Managers
awarded Christine Ardern
(Toronto) and Bruce Miller
(NCR) recently at their
business meeting held at
the ARMA International
Conferences.

Any omissions will be
gladly added to the next
issue of the Region
Update.

Please submit any other
notables for your Chapter

info@aspectsinfotech.com

1987 Winnipeg International’s award
1987 Ottawa program. The Company
1989 Winnipeg of Fellows includes
1992 Calgary Chrtistine Ardern to
1997 Vancouver (Toronto).
2001 Terra Nova
2002 Ottawa NCR
ARMA TERNATIONAL

e Canadian Policy Brief

Just over a year ago,
ARMA International
introduced a new
service to all members.

The application of
legislation and policy
within Canada is
researched on a regular
basis. The service
documents actual court
cases and legal
challenges that are
relevant to Records and

Information Management issues.

Each Month, an email update is sent to ARMA
members with highlights of what is happening in

these areas.

There are Top News stories, Canadian Privacy
Developments and Canadian Technology Law

Developments.

For Canadian content, this service is superb. Please view
the following link at any time for updates:

http://www.arma.org/legislative/canlegreg.cfm




Eastern Region

The Eastern Region,
coordinated by Bev
Bishop.

The PEI Chapter has
already had its first
educational seminar. A
lunch and Learn was
presented on March 11,
2004. The presentation on
XML made history as the
first offering of this new
Chapter.

Both the Atlantic and St
John’s Chapters will offer
a PIP Day.

central Region

The Central Region is
coordinated by Rob
Leavitt.

Central Region is gearing
up for Spring with a host of
seminars in each Chapter.
See “Spring is in the Air”
for more details on these
Chapter activities. Ottawa
NCR will offer a PIP Day.

Congratulations

Ottawa NCR
Celebrates the
30" anniversary of
its Spring Seminar

TARMA

Western Region

The Western Region,
coordinated by Roslyn
Chambers, CRM.

The Western Region
Chapters have been active
over the last few months.

The newest addition, the
Vancouver Island Chapter
had their first Board
meeting to plan for the
next few months.

The Calgary and
Edmonton Chapters joined
to create a very successful
joint two day seminar in
Red Deer.

The Calgary Chapter
celebrates the
anniversaries of long
standing members,

30 years - Sharon
Robertson and Brenda
Vandermey; 29 years -
Vicky Williams; 26 years -
Lillian Latham, Audrey
Hawthorne, Betty McLean;
22 years - Rayna Rabin;
20 years - Darlene
Holinsky, Julie Hudak and
Joane McQueen.

PIP Day in Canada

Lovdy Desjardins of
Ottawa-NCR began a
Chapter discussion to

Note: Any changes to Chapter dues
must be submitted to ARMA International
by May 1, 2004 to be part of the brochure.

FYI A number of Chapters in Canada have
set their dues at $35 CDN.

determine which Chapters
would be interested in holding
a PIP Day.

In the end, the Ottawa-NCR,
Atlantic and Terra Nova
Chapters will be participating
in this international awareness
campaign for the Protection of
Personal Privacy issues.

Ottawa will be partnering with
DataShred Security and
offering shredding services to
the public in both Ottawa and
Gatineau.

The Terra Nova Chapter is
having a PIP Day on April 24.
Household

Movers has offered their
shredding facility

for members of the public to
shred up to 60 Ibs. of personal
papers.

The Atlantic Chapter will
offer PIP Day activities in
both Fredericton and
Moncton. They will partner
with Covey Basics,
Proshred, Staples Business
Depot, Shred-it and the
police departments. The
police will be on hand to
answer questions regarding
identity theft .

A new Canadian
Region Team is on the
way, July 1, 2004.

Get your applications
in to ARMA
International if you are
interested in being part
of the team.

ARMA Joint Seminar
Galgary and Edmonton join forces

This Joint Seminar took place on February 17th and 18th at the
Red Deer College. All who attended enjoyed the variety of topics
and speakers. Keynote speakers Gisele Crawford and Arthur
Black added knowledge, professionalism and wit to their
presentations that was enjoyed by all attendees. All the

registrants visited the vendor showcase and the service providers

had quality information and demonstrations to share with the
Records and Information Management Professionals.

| would like to express appreciation on behalf of the Edmonton
Chapter and the Calgary Chapter to all the individuals who
contributed their time, energy, and expertise in making this
seminar a great success. To the committee members: Temple
Beatty, Steve Neilly, Deb Phillips and the Edmonton Chapter
volunteers, Brenda Vandermey and the Calgary Chapter
volunteers, Louise Lavoie and Robert Mclauchlin for the many
hours in developing the program, selecting speakers, recruiting
session volunteers, registration, selecting vendors and doing

much more.




“a great leader is often
borne from a great team™

Canadian Region Conference 2004
Chapter Leadership Sessions

June 4, 5, 2004
Draft Agenda

Friday, June 4

7:30-8:30 Good Morning and
Networking Breakfast

Opening Remarks

Region Team Update

Region Communications

Chapter Brag Bag

Update on Association Affiliations
What you need and where to find it
The Role of the Treasurer
Mentoring

Member Recruitment and Retention
Chapter Programs

CLARA Update

Investment Options for Chapters

Region Finances (Leadership
Funding, Projections for 2004)

4:30pm —10pm Hospitality Room
sponsored by cbes and the
Canadian Region.

Special Guests:

Gisele Crawford, ARMA
International President

Anita Willis, Director Member
Services

Cheryl Pederson, ARMA
International President Elect
Cindy Lemay, Region Manager,
Northeast
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Saturday, June 5

7:30-8:30 Good Morning and
Networking Breakfast

Leading Boards and Meetings
Building Chapter Enthusiasm
Teambuilding

Power Presentations

Future Canadian Conferences
Presentation by St John’s,
Toronto

Presentations for Chapters
Requesting conference in
2007 and beyond

ARMA International
Conference — Long Beach
Canadian Party in Long
Beach

ARMA Educational
Foundation Update

ARMA'’s Strategic Direction
Ask the Experts
Team Canada Picture

Hospitality Room Networking
Session

We are looking for someone to
take minutes for the Leadership
Sessions so that the summary
can be sent to all Chapter
Leaders shortly after the
conference. If you are
interested, please contact
roslync@sapectsinfotech.com.




Halifax
April 5, 2004

Chartering the Course:
Weathering Information
Management Storms

A one day seminar including
fow sessions Information
Technology for the Records
Manager and Lessons
Learned: Protecting Essential

Namavala e al D calva aan

Toronto, April 5, 2004

Records Management Session
at the Canadian Facility
Management & Design (CFM&D)
Expo and Conference

Atlantic
May 4, 2004

Spring Seminar & Vendor Showcase

Marketing Your Records Management Program and Vital Records 101

Saskatchewan
April 28-29, 2004

Records Disasters Prevention and
Recovery

* The 3 R’s of Records/Information
Management

* How To Be AWOW Presenter

» Document Management Software -
Implementation Case Study

+ ISO 15489 Records Management
Standard

* IT for Records Managers

* Privacy Law: Recent Developments
and Lessons Learned

* Navigating the Privacy Jungle

* An Overview of the Saskatchewan
Government’s Approach to

Privacy and its Potential Relationship
to Government Records Management
« Saskatchewan Crown Corporation’s
Approach to Developing an
Overarching Privacy Framework and
Action Plans

Spring is in the Air

Montreal
April 13, 2004

JOURNEE DE LA GESTION

DOCUMENTAIRE
Identification Des Documents Essentiels et
Atelier Sur L’identification Des Documents Essentiels

Vancouver
April 20, 2004

RIMM Celebration

Topics include: 2010 Olympic Update,
Marketing Your RIM Program, Privacy Issues
in Records Management, Trends in RM
Panel Discussion, Change Management

Ottawa NCR
April 14-16, 2004

Celebrating the 30" anniversary of
providing educational to the RIM
Community with:

"IM: Celebrating the Past
and Training for the
Future™

Edmonton
April 14, 2004

PEI
April 7, 2004

A one day seminar
including tow
sessions
Information
Technology for the
Records Manager
and Lessons
Learned:
Protecting Essential
Records and

ecords Management

)

asics

Dealing with Electronic
Records

Nightmares or opportunities
for Records Managers?

Winnipeg
April 21-23, 2004

3 day conference with:

Managing Emerging Generations
of Technologies. Workers and
Records in a Post 911/Enron
World

Managing Electronic Records
Symposium

Managing Electronic Records

Ethics in Records Management 101




Region Manager
Rick Stirling

Eastern Region
Coordinator
Bev Bishop

Central Region
Coordinator
Rob Leavitt

The Institute of Certified
Records Managers
(ICRM) is an international
certifying organization of
and for professional
records and information
managers. The ICRM was
incorporated in 1975 to
meet the requirement to
have a standard by which
persons involved in
records and information
management could be
measured, accredited and
recognized according to
criteria of experience and
capability established by
their peers.

The ICRM is an
independent non-profit
organization administered
by a Board of Regents
(the Board) in accordance
with the Constitution and

Western Region
Coordinator
Roslyn Chambers

Region Treasurer
Claire Lee

We’re on the Web!
See us at:
www.armacanada.org

The Power of One...
The Power of YOTLI!

Sponsared
in plar-r by
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By-laws of the Institute.
The primary objective of
the ICRM is to develop
and administer the
program for professional
certification of records
managers, including
certification examinations
and a certification
maintenance program.

The ICRM serves as the
official certifying body for
both the Association of
Records Managers and
Administrators,
International, (ARMA
International) and the
Nuclear Information
Records Management
Association (NIRMA).
Certified Records
Managers (CRMs) are
professional records and
information managers

from a growing number of
countries including the
United States, Canada,
New Zealand, Australia
and Japan.

There are currently 1640
Certified Records
Managers registered with
the CRM (including both
active and inactive. There
are 60 active CRM’s in
Canada.

CRM examination cycles
occur twice per year.

The next exam session is
May 6 and 7, 2004. There
is also an exam cycle on
November 4, 5, 2004.

See www.icrm.org for
more information.

Experience the Power of One.
The Power of YOU.

We invite you to experience the Power of One
through ARMA International's 2003-04 Member-Get-

a-Member campaign.

With the Power of One, you have the power to
positively impact a colleague's career by encouraging
him or her to join ARMA International.

Participating in the Power of One program is easy!

Go to www.arma.org/membership for more

information

Join the CORE (Connecting Others through
Recruitment and Encouragement) Club by recruiting

just one member.

Submissions to this newsletter can be made by contacting the Editor, Roslyn Chambers,
roslync@aspectsinfotech.com



