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Numerous studies in Canada and the US are projecting a substantial shift in the workforce demographic as
the Boomer generation approaches retirement age. Sectors at most risk include government, utilities,
engineering, transportation and manufacturing.  How can Records Management professionals play a
strategic role as our workplace transforms? Records retention, corporate memory preservation and
protection of intellectual capital are areas that will be at risk in the coming decade. Planning now can
mitigate risk and ensure organizational continuity is achieved.

This session will help you to
• understand current demographic and workforce trends
• Begin to plan for a shift in your own work environment
Consider best practices and ensuring the influence of the Records Management professional in the
workplace transformation


